
Lead Operations Engineer 

202687 

Location – Flexible in Mid Wales 

Mid Integrated Engineering 

The role 

Natural Resources Wales is seeking a Lead Operations Engineer to join our Mid 

Wales Integrated Engineering team. 

As Lead Operations Engineer, you’ll take charge of technical planning and health & 

safety for the maintenance of flood risk management assets, ensuring communities 

remain safe and resilient against flooding. From embankments and reservoirs to 

drainage systems, your work will directly protect vital infrastructure and support wider 

environmental wellbeing. 

In this role, you will provide subject matter expertise in flood risk management, 

reservoir safety, and drainage asset maintenance; lead on technical planning and 

health & safety, embedding best practice across all projects. You will also deliver and 

oversee projects that protect critical assets, ensuring compliance with NRW systems 

and procedures; and work closely with the team leader and colleagues, offering 

guidance and support to drive effective delivery 

We’re a large, collaborative team with a broad remit, working together to deliver 

exceptional asset management and engineering excellence. Here, you’ll have the 

opportunity to share knowledge, support colleagues, and develop your own 

expertise, all while contributing to projects that make a real difference. 

Join us and be part of a forward-thinking team that values collaboration, professional 

growth, and impact. 

As an organisation we support flexible working. You will be contracted to an NRW 

office within the place base / location above and a suitable hybrid working pattern will 

be agreed on appointment. Any regular face to face meetings or training will be 

planned in advance. 

To make an informal enquiry about this role, please contact Nick Thompson at 

nicholas.thompson@cyfoethnaturiolcymru.gov.uk 

Interviews will be face to face (details of location will be shared in advance) 

Successful applicants will be subject to a satisfactory Disclosure and Barring Service 

Check (DBS) check. Appointments are normally made within 4 to 8 weeks of the 

closing date.  

 

 



About us 

Mid Wales Integrated Engineering is a dynamic team of specialists delivering 

innovative civil engineering solutions across Flood Risk Management, Reservoirs, 

Land Drainage, and Forestry. Our mission is to protect communities and enhance 

resilience through sustainable infrastructure. 

What you will do 

 Lead on the production of the annual flood risk asset maintenance 

programme. 

 React to failing assets, plan the work into the annual programme or plan for 

repairs. 

 Lead on the production and on-going review of flood incident response. 

 Contingency and operating plans, ensuring regular incident response 

exercises are undertaken. 

 Sponsor and/or undertake the role of Project Manager for small to medium 

scale civil engineering projects identified by Operations and Asset 

Performance providing expert opinion and advice on engineering and 

technical issues. 

 Undertake financial reporting, to enable accurate estimating of programmed 

cost targets and budgets. 

 Work with procurement to establish Contractor Frameworks, carry out tenders 

and evaluations. 

 Provide advice and assist with the integration of Reservoir Safety 

maintenance, Internal Drainage District (IDD) activities and asset 

maintenance programmes.  

 Undertake the formal roles of Client and, or Designer/Principal Designer to 

comply with the Construction Design & Management (CDM) Regulations. 

 Lead on the development and input into IT systems such as AMX to improve 

efficiency of NRW. Act as a point of contact and super user for these systems. 

 Support H&S best practice by actively promoting awareness and ensuring the 

provision of safe working practices to comply with NRW policy and standards. 

 Participate in cross-team working and stakeholder engagement to establish 

partnerships in the delivery of NRW flood risk objectives. 

 Participate in the NRW’s incident response duty roster.  

 Undertake health and safety duties and responsibilities appropriate to the post 

 Be committed to Natural Resources Wales Equal Opportunities and Diversity 

Policy, together with an understanding of how it operates within the 

responsibilities of the post 

 Be committed to your own development through the effective use of your 

personal development plan (known as Sgwrs). 

 Any other reasonable duties requested commensurate with the grade of this 

role. 



Your qualifications, experience, knowledge and skills 

In your application and interview you will be asked to demonstrate the following skills 

and experience using the STAR method. 

1. Degree or HND/HNC in Civil Engineering or equivalent and/or significant 

related experience.  

2. Member of a professional engineering institution, actively working towards 

Chartered or Incorporated status. 

3. A broad knowledge of civil engineering design and construction practices 

together with a fundamental knowledge of channel hydraulics. An ability to 

develop and apply innovative solutions to problems. 

4. NEBOSH construction certificate, minimum requirement with significant 

experience in IOSH Managing Safely. Including experience in undertaking the 

‘Client’ and ‘Designer’ duties to comply with CDM 2015. 

5. Project Management; Prince2 practitioner qualification. 

6. Excellent ICT and surveying skills, CAD, GIS and asset management 

software. Competent using a variety of surveying tools. 

7. A Full UK driving licence is essential. 

Welsh Language level requirements  

 Essential: Level A1 - Entry level  

Please note if you do not meet the A1 requirement i.e., ability to understand basic 

phrases and ability to pronounce Welsh names correctly, then NRW offers a variety 

of learning options and staff support to help you meet these minimal requirements 

during the course of your employment with us. 

Use this link to apply 

https://naturalresourceswales.gov.uk/about-us/jobs-apprenticeships-and-placements/using-the-star-method-to-apply-for-a-job/?lang=en
https://swyddi.cyfoethnaturiol.cymru/vacancyinformation.aspx?vguid=d21ca056-8d98-48aa-891f-6ed4278cddae

